
By Trevor Garrod

The European Com-
mission published a
consultation paper on
rights and obligations of
international rail pas-
sengers last autumn.
Rail users organisations
from all the member
states were invited to a
hearing in Brussels on
15 November to discuss
the issues.
I represented Railfuture
and made the following
points:

1An international
journey does not

always begin or end in
an international train. A
traveller from, say,
Birmingham to Lyon
needs to use domestic
trains as well as
Eurostar, and rights to
information, reserva-
tions, connections etc.
should apply through-
out the journey.

2 All operators should
be required to con-

sult with representative
bodies of users.

3 Monitoring of ser-
vice quality is in

principle to be wel-
comed on international
rail and  air services.

4 Information on
international servic-

es should be available at
larger stations, and in
call centres, preferably
with internet access and
adequately trained staff.

5 It is essential to have
computer reserva-

tion systems compatible
with each other. At pre-
sent it is not always easy
or indeed possible to
reserve on certain trains
until you reach the
country concerned.

6 There must be rea-
sonable flexibility in

ticket routing. For exam-
ple, a customer should
not be penalised because
they want to travel from

London to Marseille via
Marne-la-Vallee and
return via Paris.

7 Special provision
must be made for

passengers who may be
stranded short of their
destination late at night

because of delays or
missed connections
which are not their fault.

8 All international
trains should be able

to carry bicycles,
although it is realistic to
expect some space

restrictions and pre-
booking.

9 There should be
standard rules on

complaints and com-
pensation which ought
to be similar to those
applying to airlines.
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■

General enquiries: John Lee,
The Birches, Eye Lane, East
Rudham, Norfolk PE31 8RH
Tel 01485 528088 (and fax)
john.lee@rdsadmin.freewire.co.uk

Media enquiries:
Chairman Peter Lawrence, 
75 Marl Pit Lane, Norwich 
NR5 8XN   Tel 01603 743446
mb: 07884 194510
peter.lawrence@paston.co.uk

■

Policy officer: Mike Crowhurst,
33 Station Court, Aberford
Road, Garforth, Leeds LS25
2QQ Tel 0113 286 4844

■

New members
always welcome

Membership: £17.50 per year.
Pensioners, students and
unemployed £8.50. User
groups, community and parish
councils £17.50 or £25 to
include 10 copies of Railwatch
plus other relevant publications.
Other local authorities and
companies £35. Families £2
extra per member, after £17.50.
New members and 
membership queries:
Railfuture, 13 Arnhill Road,
Gretton, Corby NN17 3DN
medieval@leisurelearning.co.uk

Rail rights in Europe

This picture shows a narrow
guage works train fitting out
the new Channel Tunnel rail
link tunnel under the River
Thames.
Soon Eurostars, high-speed
commuter services from Kent
and, with luck, an increasing
number of trains from
continental Europe will be
speeding though it.
Work began on the 1.5 mile-
long tunnel in July 2002 and
265,000 tonnes of spoil have
been removed.
Power has been turned on
throughout the 46 miles of
section one of the rail link from
the Channel Tunnel to
Fawkham Junction in north
Kent to allow testing to take
place. More than 300 Eurostar

drivers and traincrew from
Britain, France and Belgium
start route training runs on the
line in July. The overhead elec-
trical system and the track is
all French-designed and the
signalling is TGV-style.
The Thames tunnels are part of
the 24-mile section two of the
link from Ebbsfleet to Stratford
and St Pancras.
Both sections should be open
by 2007 when journey times
from central London to the
Channel Tunnel will be halved.
Brussels-London will be
possible in two hours while
Paris-London will take an extra
15 minutes.
Picture: QA Photos Ltd, courtesy of
Rail Link Engineering, project
manager and designer of the
Channel Tunnel Rail Link 

Representatives of EPF (of
which Railfuture is a founder
member) had a meeting with
European Commission officials
about the monitoring of train
services.
Another meeting took place on
20 January with the Community
of European Railways to disuss
a charter for passenger rights. A
major concern of EPF is how to
encourage more long-distance

international rail travel. The
working party pursuing this
consists of members from
Germany, Switzerland, Austria
and Luxembourg.  It is hoped to
publish a series of annual
papers, of which the first should

be out to coincide with the open-
ing of the first section of our
Channel Tunnel Rail Link.
Any Railfuture member interest-
ed in helping the working party
should contact Dr Albert F
Lambert, 8 Enner Owend, L-
9357 Bettendorf, Luxembourg. 
The working party conducts its
business in German and French
but contributions in English will
also be welcome. 
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